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James R. (Jim) Hendricks, Jr. servers as a relationship manager for Deposits and Treasury Man-
agement in both Pittsburgh and Cleveland markets for TriState Capital Bank.

Jim has more than 15 years of experience in sales and operational banking. He is well versed in
developing business relationships, sales management, and financial productivity for treasury
management services.

Prior to joining the TriState Capital treasury sales team, Jim served as an operational expert for
deposit operations or treasury management support. He spent several years developing products
and services for the current client base. Also, he was a primary contact to the commercial rela-
tionships and provided day to day support for problem resolution.

Over the course of his career, Jim worked for several large financial institutions in various roles
with a focus on treasury management and depository services.

Jim holds a B.S.B.A from Slippery Rock University. He is also a member of local and national
(AFP) Association for Financial Professionals.



